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AHHOTaHI/Iﬂ. Yenoseueckuut q)aKTop, B  MCHCIPKMCHTC, TpPaAUIIHOHHO
pacCMaTpuBaCTCA KakK KJIIOUYEBON U OCOOEHHO I TaKHUX oOJacreit HapOAHOTO
XO35IMCTBa Kak 3APaBOOXPAHCHUC, HEOTHhEMJIEMON YacCThIO KOTOPOTO ABJISICTCA
(1)apMaIII/ISI. IlousiTne yenoBedyecKkui (1)aI<TOp B ﬂaHHOﬁ CTAaTbC PACCMATPUBACTCA KakK
COBOKYITHOCTB CBOWMCTB 4YeJIOBEKa (COIII/IaJIBHO-HCI/IXOJIOI“I/IIIGCKI/IX, TPYJIOBBIX),
MMPpOABILAIOIIUXCA B €CT0O COHHaHBHOﬁ ACATCIIBHOCT H BOBﬂCﬁCTByIOHIHG Ha
COMMAJIBHO-3KOHOMHNYCCKHUC IMPOLCCCHI 06III€CTBa. B HCCIICAO0OBAHUN OTMCYACTC, YTO
HapsIy ¢ KOJMYECTBOM TPYIIOBBIX PECypCcOB B (hapMaIrleBTUKE BaKHBI COBPEMEHHBIC
moaXoAbl K (POPMUPOBAHUIO YCIOBUM TpyAa, IUIAHUPOBAHUIO IITATHOTO PACIIMCAHUS
C YUYCTOM HHTCHCHUBHOCTH IIPOU3BOACTBCHHOI'O IIpOLECCCA. OTI[CJIBHBIG AKIICHTHI
CICAYCT PACCTaBUTL IIpU OIIPCACICHHUHN AKTYaJIbHOI'O Ha60pa KOMHGTGHHI/Iﬁ HJIA
@apMaHeBTOB U IIPOBU30OPOB OCHOBAHHOT'O Ha OICHKC 0>KI/I,Z[aHI/II>'I HOTp€6HT€HCﬁ
AIlITCUHBIX TOBAPOB U YCIIYT. HOHy‘{eHHBIC 3HaHUA MOT'yT IIOMOYb B YBCIHMYCHHH
KauyecTBa M JIOCTYITHOCTH TOBApOB U YCIYT (HhapMareBTUYECKOTO0 CEKTOpAa U CUCTEMBI
3/IpaBOOXPAaHEHUS B LIEJIOM.

KirwueBble ciaoBa: (QapmareBTbl, NPOBHU30PHI, INTaTHBIC paCIUCaHMS,
KOMITETCHITUH, 00ECIIEYEHHOCTh KaJIpaMH, Ka4eCTBO PaOOTHI aIlTekK.

Abstract. The human factor of management, is traditionally considered as a
key one, and especially for such areas of the national economy as healthcare, of
which pharmacy is an integral part. The concept of the human factor in this article is
considered as a set of human properties (socio-psychological, labor), manifested in
his social activities and affecting the socio-economic processes of society. The study
notes that along with the number of labor resources in pharmaceuticals, modern
approaches to the formation of working conditions, staffing planning, taking into
account the intensity of the production process, are important. Separate accents
should be placed when determining the current set of competencies for pharmacists
and pharmacists based on an assessment of the expectations of consumers of
pharmacy products and services. The acquired knowledge can help to increase the
quality and availability of goods and services of the pharmaceutical sector and the
healthcare system as a whole.

Keywords: pharmacists, staffing schedule, competencies, staffing, and quality
of pharmacy work.
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Beenenune. Yenoseueckuil (pakTop Mpou3BOICTBA KaK KaTErOpHsl MPEeACTABICH
BCEU COBOKYIHOCTBIO CBOMCTB pabOTHHKaA (KBanu(puKanued, MOTUBAMHU MOBEICHUS,
uHTepecamu). KayecTBO yciiyr, OKa3blBA€MbIX ANTEKAMH, ONPEIENSIETCS MIUPOKUM
Ha0opoM (HaKTOpPOB, CpeIH KOTOPBIX: IUTATHOE pacHUcaHUe, pallMOHaIbHas Harpy3Ka
Y MHTEHCUBHOCTb TPy, a TaKkKe Ha0Op KOMIIETEHIIMI MPOBU30POB U (hapMalleBTOB
OTBEUAIOIIHUX AKTyaJIbHBIM 3alpOcaM IOCETUTeNIe anTeK. [ OIeHKM yKa3aHHbBIX
MPEIUKTOPOB KayecTBa 3JPABOOXPAHEHHUS HENOCTATOYHO JAHHBIX, COOMPAEMBIX B
paMKax TOCyJapCTBEHHOI'O0 CTaTUCTUYECKOIO yueTa, a TpeOylTcs UX BbIOOPOYHBIC
yriIyOJieHHbIe ucciaenoBanus [1, 2, 3].

[loaToMy wHccrneoBaHME M aHAIM3 MNPEIUKTOPOB KAayecTBa U JIOCTYIHOCTH
anTeYHbIX YCIYT, 3aBUCSUIMX OT YeJIOBEYECKOro (pakTopa, Ha COBPEMEHHOM 3Tare,
SIBJISIETCSI aKTyaJIbHBIMH M BOCTPEOOBAaHHBIMU B MPAKTHKE.

Marepuaasl U Metroabl. OmnpomieHsl paOoTHUKKM antek 424 4enoBeka,
METOJIOM CJy4yailHOro orbopa Mo BOIPOCaM HOPMHUPOBAHUS TPYAAa U UYUCICHHOCTU
NepCOHaNIa anTeK JIJIsl BBISBICHUS KPUTEPUEB, KOTOPHIC JOJIKHBI OBITh YUTEHBI MPH
pa3paboTKe METOJIOB pacyeTa I1ITaTa anTek.

PecniongeHTaMm  3aJaHbl  BONPOCHI MO  CJAEIYOIIMM  acleKTam
HOPMHUPOBAHMS TPYAA U YHCJIEHHOCTH MEPCOHAJIA aNTeK:

1. Ouenka ypoBHS OOECIEYEHHOCTH KaJpaMH anTeKu U (POPMHUPYIOIIUX €ro

(bakTopoB;

2. Bwibop pomxHOCTEH (hapManeBTUUECKUX PaOOTHUKOB, JJISI KOTOPHIX OOJIBIIE

BCEr0 ONIyIIaeTcs AePUIUT KaJIPOB;

3. OlleHKa UHTEHCUBHOCTH TPYAOBOW JEATEIBLHOCTH B alTEKE U ONPEIEISIONINX
ee (haKTopoB;
4. JluarHocthka YpOBHS HMH(POPMUPOBAHHOCTH pPAOOTHUKOB II0 BOIPOCAM

HOPMUPOBAHUS TPY/la U INIAHUPOBAHUS YMCIEHHOCTH LITaTa anTek;

5. BriOop pecrioneHTamMu moka3aTteseii, Ha KOTOPBIX CIeAyeT OCHOBBIBATHCS MPH
pa3paboTKe METOJIOB pacyeTa IITaTa amnTek;
6. OrueHka aKTyaJlbHOCTH Pa3pabOTKU METOAOB IJIAHUPOBAHUS IITATA AINTEK.

CdopmupoBana anekTpoHHass 0a3a naHHBIX B (opmare excel m mpoeneH
aHaNMM3 OCHOBAaHHBIM Ha arperanud  aOCONIOTHBIX  JAHHBIX, BBIUYMCICHUU
AKCTEHCUBHBIX U MHTEHCHUBHBIX BEIMYMH. CTATUCTUYECKUE PA3IMYMS ONPEIEISIIUCD
C TIOMOIIBIO KPUTEPHS XU-KBAJPAT U CYUTAIHNCH 3HAYNMBbIMHU TIpU ypoBHE P<0,05.

Pesyabrarel uccienoBanus. [lo maHHBIM TOCYIapCTBEHHOM CTaTUCTUKH
CUCTEMBbl MUHHUCTEpPCTBA 3lpaBooxpaHeHus PecmyOnuku benapycs ¢ 2013 roama
OTMEUAETCSl YCTOWYUBBIA POCT YHCIIa MPOBU3OPOB GapmareBToB ¢ 6,9 Ha 10 ThIC.
Hacenenus 10 7,6 Ha 10 Teic. Hacenenus B 2018 roay B T.4. mpoBU30poOB ¢ 3,2 10 4, 2
Ha 10 ThIC. HaceneHuss COOTBETCTBEHHO.

[lomyueHnHbsle JaHHBIE ONpOCa BBIIBWIM, YTO YPOBEHb O00ECIEUECHHOCTH
KajgpamMu paboTHUKM anTek T. Butebcka u r. ['poAHO OIEHWIM COOTBETCTBEHHO B
47,4% u 58,8% otBeToB Kak cpenuuil. Ilpu sTom pecnonaeHTsl U3 BurteOckoit
obnactu 61,1% oTBeTusn, YTO ypOBEHb 00ECIEUEHHOCTH HIKe cpeaHero u B 30,6%
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Hu3kui. 31,2% paboTtHukoB antek ['pogHEeHCKON 00JaCTH TaK K€ OLICHWJIA YPOBEHb
00eCcTIeYeHHOCTH anTeK KajpamMu, KaK HU3KHM.

IIpu stom 51,8% dapmaneBTuueckux pabOOTHUKOB T'OCYAAPCTBEHHBIX aNTEK
CUMTAJIM, YTO INTaT UX OpraHU3alluu IUIAHUPYETCS C  KCIOJb30BaHUEM
YTBEPKACHHBIX HOPMATHBOB M C YYETOM KOJMYECTBA PEIENTOB MOCTYMAIOIIUX OT
Bpaya 18,7%, 4TO CTaTUCTUYECKH 3HAYMMO OTIMYACTCS OT MHEHHMs OINPOIICHHBIX
paboTHHKOB yacTHBIX antek (p = 0,0001 u p = 0,0128 COOTBETCTBEHHO) Cpeiu
KOTOPBIX TMpeodsiaiajio0 MHEHHWE O TMPUOPUTETE IUIAHUPOBAHHUS OT JAHHBIX
ToBapoobopoTta 56,8% u rpaduka padotel anteku 49,6%.

Haubonee wacto MHEHME O TPUMEHEHUM HOPMATUBHOTO METOJla pacuera
IITATOB OTMEYau pabOTHUKH O0NbHUYHBIX anTek 80%.

MHeHne pyKOBOIUTENCH O NPUOPUTETHBIX (akTopax ISl TUIAaHUPOBAHUS
MITATHOTO PACMHCAHUSI PACHPEACTIMIOCh CIEAYIONIMM 00pa3oM: YTBEP)KICHHBIC
HopMatuBbl 43,4%, mnokazatenu ToBapoobopora anteku 41,9% u KoamuecTBO
nocTynarumx peuenton Bpada 41,5%.

dapmanieBTHUeCKUe ~ paOOTHMKM  alTeK  TOCYJapCTBEHHON  (OpMbI
COOCTBEHHOCTH CUMTAIOT, YTO MHTEHCUBHOCTh TPYJia 3aBUCUT OT KaTETOPUHU ANTEKU
30,1% u komuuecTBa MOCTYMAONIMX pelenToB Bpada 53,85%, B TO BpeMs Kak Cpeau
dapMaleBTHYECKUX pPaOOTHUKOB HErOCYJAapCTBEHHBIX amnTeK JaHHbIE (HaKTOPbI
otMeTusid Tosibko 14,4% u 37,6% cooTrBeTcTBEHHO. IHTEHCHBHOCTD TPY/ia B alTEKe,
110 MHEHHUIO OOJIBIITMHCTBA PECIIOHIEHTOB, — BbIcOKas 67,69% wunu cpemusis 23,58%.
[Ipu >TOM MHEHHS PECTOHIEHTOB 00 YpOBHE MHTEHCUBHOCTU TPYJa CTAaTUCTUUYECKU
3HaYMMO He pasnndanoch (p>0,05).

PesynpTaThl ompoca mMokaszanu, YTO 3aTpaThl BpeMEHU Ha OOCITy>KUBaHHE
OJIHOTO TIOCETUTENs] B CPEIHEM COCTABISIIOT 5 MHHYT M YacTO HE0OXOIUMO
3aTpavyrBaTh JOIMOJHUTEIbHOE BpeMs Ha O(GOpMIICHHWE JBIOTHBIX M OeCIIaTHBIX
PELEnTOB.

OtrieHka HaIM4Ms oyepeel (KOJIMIeCTBO MOCETUTEINek S5 u 0oliee)?» mokasaia,
41O 67% AHKETUPYEMBIX OTBETHIIH, YTO TOJIBKO B «4achl MUK», 30% - MOCTOSAHHO Ha
MPOTSHKEHUU BCEro padbouero AHSA U TONbKO 3% OTMETUIIU, UTO B UX alTeKe HUKOTAa
He ObIBaeT OYepeICH.

[Tpu >ToM 90% oOmpOIIEHHBIX OTMETWJIM, YTO B HMX alTeKaxX COOJIomaeTcs
MIPUHIIAI OJTHOTO OKHA, TO €CTh Ha Ka)XXJoM paboueM MecTte mpoBu3opa ((hapmaiieBra)
- peuenrapa OCYIIECTBISETCA peaau3alus BCEX TOBAapOB, IPEACTABICHHBIX B
aCCOPTHMEHTE.

BbiBoabl. ['ocymapcTBEeHHast CTaTUCTHMKA  CBHAETEIBCTBYET O  POCTE
o0ecrieueHHOCTH HaceleHus GapMarieBTaMu 1 nmpoBuzopamu. OHAKO, TPOBEACHHBIN
OTIPOC BBISBIISICT TPAAUIIMOHHBIN rcOamaHc 00eCTIeYeHHOCTH IITaTaMH B TOPOACKOM
MECTHOCTHU U Ha CeJie.

OueHka MHEHHS PYKOBOJAUTENIEW aNTeK MO3BOJISIET TOBOPUTH, YTO
IJJAHUPOBAHHUE IITATOB OCYIIECTBIISETCS HA OCHOBE KOMILJIEKCHOTO MOAXO0A.

PaboTHUKHN anTek cOrjlacoBaHbl BO MHEHHUU O JIOCTATOYHO BBICOKOM YPOBHE
MHTEHCUBHOCTH TPYJla U BaprabeIIbHOCTH MOTOKA MOCETUTEIECH.
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BrlienepeuncieHHOe TOBOPUT O HEOOXOJIMMOCTH MOCTOSHHOIO BHUMAaHUS CO
CTOPOHBl PYKOBOJMTENEH aNTeK K YEJIOBEYECKOMY (PAaKTOpy Kak OCHOBHOMY

MIPEAUKTOPY KaYeCTBA U TOCTYIHOCTH YCIYT OTPACIIU 3APaBOOXPAHEHUS.
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MY VIEW ON EYES FROM BOTH SIDES OF THE GLASSES
Dobrovitskiy, Vladimir
Argos Vision Center Rockville, MD USA

The worst prosthesis ever invented is glasses. In medicine, prosthesis is an
artificial device that replaces or enhances natural functions lost or reduced as a result
of disease, damage, or congenital conditions. While the failure of glasses as a
beneficial prosthetic relates in part to their clumsy construction, their most egregious
fault stems from their negative influences on the physiology of the head and face,
which in turn promote the development of pathological conditions affecting the entire
human body. The placement of eyeglasses is additionally detrimental, obscuring
approximately one third of the most distinctive and attractive features of the face.
This distortion of the natural human visage results in an infelicitous loss of
personality and originality. Furthermore, the use of eyeglasses presents a unique
example of voluntary subjection to an inconvenient and lifestyle altering prosthesis.

Figure 1. Here you see two images of the same person, the first being the natural visage, the second
containing the addition of eyeglasses. Observe the way in which the eyeglasses alter perception of the
facial image. Detail of St. John by Kurt Wenne
Retrieved from http://kurtwenner.com/blog/topics/pavement - art-history/
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